ZyXEL

Evaluation Agreement (Part 1)

This is an agreement between ZyXEL Communications, Inc. located at 1130 N. Miller Street, Anaheim, California,
and the “Evaluator”:

The Evaluator wishes to evaluate the following hardware/software products including any related documentations:

Model Description Qty.

The hardware/software products are provided to the Evaluator, subject to the following conditions, to which the
Evaluating Company agrees:

1. Itis understood that the products provided by ZyXEL Communications are to be used for evaluation purposes only and
will not be transferred in any form or make available to any third party, without prior approval from ZyXEL.

2. ZyXEL agrees to offer the Evaluator with onsite product turn up support and training during the evaluation period.

3. The hardware/software products contain proprietary information and trade secrets that are copyrighted material of ZyXEL
and are protected by US and International laws.

4. The Evaluator agrees to evaluate ZyXEL Products for the period of thirty (30) days from the day of signing this agreement
by both parties.

5. ZyXEL reserves the right to fulfill the order of the evaluation product with a similar product of equal value with same
functionality.

6. At the end of the evaluation period, the Evaluator agrees to either purchase the evaluation kit through Embarq Logistics or
return all the products to ZyXEL by requesting an RMA Number. The RMA Department at ZyXEL can be reached at (800)
255-4101, or rma@zyxel.com. All other ZyXEL products must be purchased through Embarq Logistics.

7. The Evaluator agrees to assume responsibility for all damage or injury occurring due to Product evaluation.
8. The Evaluator agrees to supply ZyXEL with their credit card information with this form for future reference. The credit card

information will be on file and will not be charged unless the products are either not returned, or are found damaged by
the end of the evaluation period.
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ZyXEL

Evaluation Agreement (Part 2)

For the purpose of this evaluation, please provide the following:

1. Who is in charge of this evaluation?

Name: Title: Phone:

2. Who is the decision maker in charge of this project?

Name: Title: Phone:

3. Objective of the Evaluation?

4. Evaluation Location(s)?

5. Evaluation Description (lab or live trial, other products used, testing methods, etc)

6. Evaluation Timelines

General Company Information

1. Company Name:

2. Address:

3. City, State, Zip Code:

4. Main Telephone: Website:

5. D&B Number:

6. Primary Contact & Title:

7. Telephone: E-mail:

8. Owner or President:

9. Accounting:

10. Sales: Technical Support:
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